New Client Enrollment

Welcome to Furry Paws Fort Lauderdale!

Our facility specializes in cage-free, supervised daycare and boarding for well
socialized dogs. Our trained staff will monitor safe play in our indoor/outdoor daycare
areas. Our webcam access is available to registered clients daily from 9am-4pm.
In order ensure a safe, controlled environment; each new dog is required to complete
a Temperament Evaluation before being allowed to use our daycare or boarding
services.

Enrollment Checklist:

v' Make sure your dog is at least 16 weeks of age or older
v Submit this Enrollment Application

v Provide a copy of required veterinary records including:
o Proof of Neuter/Spay (only exception is puppies under 6 months)
o Up to date vaccinations including:

Rabies, Distemper, Parvo, Bordetella*
*If Bordetella was recently administered, you must wait seven (7) days after
administration to schedule a Temperament Evaluation

o Negative Fecal Exam (within 6 months)

v Schedule a Temperament Evaluation (by appointment only) — Fee is $15
o Dogs attending a Temperament Evaluation must arrive before 10am
and stay a minimum of 6 hours to ensure a full personality
assessment
o Puppies 8 months and younger attending a Temperament Evaluation
must stay a minimum of 4 hours to ensure a full personality assessment

Once the above is completed and if your dog passes our Temperament Evaluation,
you are welcome to attend daily daycare or make overnight boarding reservations-
subject to availability.
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FP Associate:

FURRY PAWS Date of Temp Test:
CLIENT INFORMATION

Pet(s) Name: Today's Date:

PET OWNER INFORMATION

Owner’s Last Name: First: Middle:
Mobile phone no.: Home phone no.: E-mail Address:
( ) ( )

Home Address:

Apt/Unit#: City: State: ZIP Code:
Spouse/Partner’s Last Name: First: Middle:
Mobile phone no.: Home phone no.: E-mail Address:

( ) ( )

Referred to Furry Paws by (please check one box):

Q Drove-by O Family/Friend = O Google 4 Yelp O Other, please list:

Name of person who referred you:

IN CASE OF EMERGENCY/ADDITIONAL PARTIES AUTHORIZED TO PICK-UP PET

Name of local friend or relative: Relationship to owner: | Mobile phone no.: Home phone no.:
( ) ( )

Name of local friend or relative: Relationship to owner: | Mobile phone no.: Home phone no.:
( ) ( )
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FURRY PAWS
PET BACKGROUND

PET BACKGROUND INFORMATION

Pet's Name:
Gender: Date of Birth: or Approx Age: Spayed/Neutered:
Q Male QO Female / / 4 Yes Q No
Breed: Weight: Color:
VET INFORMATION

Hospital Name: Doctor:
Address: Phone Number:

( )
City: State: ZIP Code:

MEDICAL HISTORY
Please list any medical conditions, allergies, skin conditions etc. that your pet has:

Please list any medications that your pet is on and instructions on administering:

Please describe any dietary instructions:

Brand of food: Amount given: Frequency:

Any known food allergies?

Has your dog boarded or attended daycare before? May we post photos taken of your dog at Furry Paws on our

website and/or social media sites?
dYes O No

dYes QO No

Is your dog crate trained? .
Has your dog ever jumped a fence?

dYes O No
dYes QO No

Would you like your dog to take a mid-day nap during daycare?

O No O Yes—>Duration: O 1hr O 2hrs

Has your pet ever displayed aggression over toys, food, people or other pets (if yes, please explain)?

Additional information we may need to know about:
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FURRY PAWS
LIABILITY AGREEMENT

CLIENT RELEASE OF LIABILITY AGREEMENT

This Agreement is by and between Furry Paws, LLC (hereinafter called “Furry Paws”) and the pet
owner whose name and signature appears below (hereinafter called “Owner”).

Furry Paws reserves the right to refuse service to any Owner and pet for any reason, at any time,
including but not limited to: failure to provide proper enroliment forms and/or proof of vaccinations, pet not
meeting enrollment requirements, pet displaying aggressive or inappropriate behavior, sudden change in pet
behavior, or pet displaying sign of illness which could jeopardize the health of other pets in Furry Paws’ care.

Owner certifies that all information provided to Furry Paws including all known medical conditions
and/or behavioral problems are accurately and fully disclosed. Owner certifies that pet is in healthy condition
and has not had any contagious illness of any kind for 30 days prior to first attending Furry Paws.

Owner acknowledges that there is a risk involved with cage-free daycare and boarding services
and even though Furry Paws offers a controlled setting through vaccination requirements and play
supervision, there is a potential for contracting an airborne virus or communicable disease or enduring an
injury as a result of interacting with other pets. Owner understands the risk of iliness, disease, or harm and
hereby agrees to hold harmless and indemnify Furry Paws, its employees, pet owners, customers, and
potential customers (Indemnified Parties) from any and all liabilities, financial or otherwise, for injuries
sustained to Owner, Owner’s pet, or any other property of Owner which may arise from services that are
rendered by Furry Paws, or as a consequence of Owner’s association with Furry Paws. Furthermore, in the
event Owner’s Pet is transported to or from Furry Paws by Furry Paws employees, Owner holds Furry Paws
harmless in the event of injury or accident during transportation.

In consideration of the services rendered by Furry Paws, Owner agrees to assume any and all
liability financial or otherwise, for the behavior and health of Owner’'s pet arising in connection with such
services. Owner waives any and all claims, actions, or demands of any nature, either foreseen or unforeseen,
that Owner may have against Furry Paws, relating to the care, control, health, and safety of Owner’'s Pet
arising in connection with the services that are rendered by Furry Paws, except to the extent caused by gross
negligence, bad faith, or intentional misconduct of the Indemnified Parties.

By signing below, Owner acknowledges that this agreement has been read, understood, and all terms and
conditions are agreed to. This agreement shall be binding for every time services are rendered by Furry Paws
to Owner and pet.

Owner Signature Date

Printed Owner's Name
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FURRY PAWS
LIABILITY AGREEMENT

CLIENT RELEASE OF LIABILITY AGREEMENT

In the event of an injury, emergency, or situation where Furry Paws deems medical care necessary
to the Owner’s pet’s health (including, but not limited to: puncture wounds, cuts, diarrhea, vomiting, etc.),
Owner authorizes Furry Paws to obtain medical attention for pet from Furry Paws’ preferred Veterinarian. In
such event, Owner grants Furry Paws full decision-making power for medical treatment in the best interest of
the pet's health and Owner agrees to pay for all medical costs endured with said medical treatment. Owner
agrees to authorize Furry Paws to use Owner’s card on file for medical treatment provided by Furry Paws'’
preferred Veterinarian. Owner agrees to hold Furry Paws’ preferred Veterinarian, its agents and employees,
harmless from any and all claims as a result of treatment provided to pet.

In the event that Owner’s pet is not picked up by Owner (or authorized party) within 15 calendar
days after the pet is scheduled to depart and Owner has not been reachable by phone or email, Owner
understands the pet shall be deemed to be abandoned. Owner understands that pet abandonment may be a
criminal or civil violation and Owner shall be liable for all fees due in association with the abandonment.

In the event of a natural disaster (e.g., hurricane, tornado, flooding, etc.), it is the Owner’s
responsibility to arrange for the pick-up of the Owner's pet in a timely manner in accordance with any
mandatory evacuations. In the event Owner is not able to pick-up Pet, Owner understands Furry Paws will do
everything possible to keep Owner’s Pet safe during a natural disaster, but Furry Paws is not liable for any
injury or loss sustained as a result of a natural disaster.

By signing below, Owner acknowledges that this agreement has been read, understood, and all terms and
conditions are agreed to. This agreement shall be binding for every time services are rendered by Furry Paws
to Owner and pet.

Owner’s Signature Date

Printed Owner’'s Name

50of7



FURRY PAWS
PAYMENT AUTHORIZATION

Type of Card (please check one box):

U Visa U Mastercard U American Express U Discover
Card Number: Expiration (Month/Year): CVV (3-4 digits/security code):
/

Name as it appears on card

Last: First: Middle:

Check here if your billing address is the same as your home address listed on the enrollment page: I:I

Billing Address (if different from enrollment page):

Apt/Unit#: City: State: ZIP Code:

By signing below,

1. Owner acknowledges that is a valid authorization for Furry Paws to charge the above listed credit card or
any other card submitted to Furry Paws for services or products that are rendered according to the polices
of Furry Paws.

2. Owner authorizes Furry Paws to charge any balance for any services on Owner’s account that are "Past Due"
and acknowledges that all payments are due when services or products are rendered.

3. If Owner does not leave a credit card on file, Owner agrees to pay in full for all services in advance of Furry
Paws rendering services.

/
Signature Printed Name Date
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FURRY PAWS

OVERNIGHT BOARDING /
SHUTTLE POLICY

OVERNIGHT BOARDING POLICY

All pets using Furry Paws’ boarding service must have an emergency contact available to pick up the pet in the
event Furry Paws does not see itself capable of providing the necessary care as a result of a medical emergency
or change in animal behavior.

*If Owner does not have a personal contact available, Furry Paws reserves the right to check-in the Owner’s pet
into Furry Paw'’s preferred Veterinary Clinic or Owner’s listed Veterinary Clinic and Owner will be liable for fees
incurred.

All pets using Furry Paws’ boarding services must provide their own food and medications. Failure to provide food
may result in an additional food purchase fee.

Personal items (e.g., beds, blankets, toy, etc.) are allowed to be with pet while it is secure in its own crate or
suite at night. *Note: Furry Paws is not responsible for personal items that are brought into the facility. Toys of
any sort are not allowed in the daycare/boarding area during normal operating hours.

Any pet staying at Furry Paws for duration of five (5) nights or more will be subject to a 50% payment deposit
upon check-in.

Any pet who is boarding and does not have a form of payment on file will be required to pay the full amount of
the entire boarding stay in advance of their stay.

SHUTTLE POLICY

1. All shuttles are by appointment only and must be booked during available slots offered by Furry Paws staff.
Slots will be designated in half hour intervals Monday — Friday from 8:00am-10:00am and 5:00pm-7:00pm,
Saturdays and Sundays from 8:30am-10:00am and 4:30pm — 6:00pm.

2. A Furry Paws staff member will notify you by phone ahead of time if there will be any delays in having your pet
dropped off or picked up at your scheduled time.

3. For customers living in buildings of three (3) or more floors, there will be an additional $2 fee if you require the
Furry Paws driver to drop-off your pet at your door step. *74is fee will not apply if you meet the Furry Paws
driver curb side.

4. All shuttle pricing is subject to change and will be determined by the Furry Paws Shuttle Zoning Chart.

I have read and understood Furry Paws’ Boarding and Shuttle Policies:

/
Signature Printed Name Date
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